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MID-ATLANTIC ASSOCIATION 

FOR 

COURT MANAGEMENT 
www.maacm.org 

 
26th Annual Conference  

 

Keeping Our Courts on the Cutting Edge: 
People, Process and Technology 

  
Hyatt Regency Chesapeake Bay Golf Resort, Spa and 

Marina, Cambridge, Maryland 
 

OCTOBER 27 – OCTOBER 30, 2019 

 
ANTICIPATED WORKSHOPS AND SPEAKERS (SUBJECT TO CHANGE) 
 
Keynote: Character, Confidence,  
Communication, Courage and Choice–  
How They Are the Backbone for All We Do. Presenter: Jen Croneberger 

 
Drama Free Workplaces   Presenter: Mindy Masias  
 
Keeping Employees Safe   Presenters: Lt. Adam Sibley and Corporal Noah Hughes, Chester 
County Sheriff’s Office 

   
SAFE Babies Court Team   Presenters: Judge Adams, Lynda Mallory 

 
Being a Courageous Leader:  
Establish a Judgment Free Zone  Presenter: Rick Pierce 

 
Resolution Support Centers   Presenter: Ken Jandura 

 
Disney Leadership Lessons   Presenter: Roger Roof 

 
2018 Neufeld Winner 
Maryland’s Access to Justice Initiatives Presenters: Lonni Summers, Pam Ortiz 

 
ADR      Presenter: Jonathan Rosenthal 
 
Jury in the Information Age   Presenter: Caisa Rager 
 
Artificial Intelligence    Presenter: Alan Carlson 

 
Eighteen Ways Courts Should Use  
Technology to Better Serve Their Customers  Presenter: John Greacen 

 
Treatment Courts (Fire-side chat)  Facilitator: Chris DeSantis 
 
Mix with MAACM (Fire-side chat)  Facilitators: James Agro, MAACM Advisory Board member 

 
Rethinking Guardianship:  
How Strategic Partnerships Advance Reform Presenters: Judge Karen Jensen-Murphy, Nisa Subasinghe 
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More than Meets the Eye:  
Human Trafficking in the Courtroom  Presenters: Judge Waxman, Abigail Hill, Jessica Emerson 

 
Employee Engagement   Presenter: Mindy Masias  
 
Procedural Fairness    Presenter: Victoria Pratt 

 
Higher Level Leadership:  
Court Executive Component   Presenter: Kevin Bowling, Jude Del Preore  
 
Generational Differences   Presenters: Kay Francis, Nik Vujicic 
 
Presentation Horror Stories    Presenters: Raschelle Demshock, Irene Komandis 

 
Problem Solving Courts:  
It’s Not Just Drug Courts   Presenter: Chris DeSantis   
 
Caseflow Management: The Forgotten Key Presenter: Nina Thomas 
 
Mediating Cases with Intimate Partner Violence Presenter: Jeannie Adams   

 
Management by Walking Around  Presenter: David Beverly 

 
Implicit Bias (Fire-side chat)   Facilitator: David Beverly 

 
Lessons Learned: What They Did Not Tell You When you  
Became a Court Administrator (Fire-side chat)Facilitator: Audrey Rigsbee 

 
Endnote: It’s A Great Day to Be Alive!  Speaker: Ian Humprey 


